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Disclaimer

Copyright © 2012 Bazaarvoice. All rights reserved.
The information in this document:

* Is confidential and intended for Bazaarvoice clients. No part of this document may be shared with anyone outside
your company or your company-partners without prior approval from Bazaarvoice.

* [sprovided “asis” without warranty of any kind either expressed orimplied, including, but not limited to the implied
warranties of merchantability, fitness for a particular purpose, or non-infringement.

* |s periodically updated to be in sync with the improvements and/or changes in our product offers.
* May be changed without notice. Some examples depicted herein are provided for illustration only and are not
guarantees of a specific result. You bear the risk of using this document.
Bazaarvoice is not liable for any technical or typographical errors that might be inadvertently present in this document.

Bazaarvoice might have patents and/or pending patent applications covering subject matter in this document. The
furnishing of this document does not give you any license to these patents, or legal rights to any other intellectual property
in any Bazaarvoice service or product.

All Bazaarvoice brand and product names are trademarks or registered trademarks of Bazaarvoice in the United States
and may be protected as trademarks or registered trademarks in other countries. All other product, service, or company
names mentioned here are claimed as trademarks and trade names by their respective companies.

Contact us:

3900 North Capital of Texas Highway
Suite 300, Austin, Texas 78746
Toll-Free: (866) 522-9227 | Phone: (512) 551-6000 | Fax: (512) 551-6001
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Overview

Overview

Bazaarvoice maintains a pre-builtintegration into the Demandware platform. This pre-builtintegrationis delivered
in the form of a Demandware LINK cartridge and certified by Demandware.

The cartridge is supplied “as-is” and is intended to function as a starter kit for clients to implement Bazaarvoice.
It includes support for commonly required integration points, but does not include pre-built functionality for the
exhaustive list of Bazaarvoice features. This cartridge may need to be customized by the clientin order to implement
functionality not included in the cartridge.

Bazaarvoice is listed on the Demandware LINK marketplace here.

Previous version of the online documentation can be found here:
e v5.1
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Before you begin

Before you begin

You should consider the following topics before implementing the Bazaarvoice LINK cartridge:

e Mapping Demandware environments (development/staging/production) to Bazaarvoice environments
(staging/production)

* Mapping Demandware Sites to Bazaarvoice Instances.

Environment Mapping

The following diagram illustrates how DW and BV environments map.

DW :
Sandbox/Dev BV Staging
DW Staging BV Staging

DW Production BV Production

11

Mapping DW Sites to BV Instances

The follow scenarios are supported in the Demandware LINK cartridge:
* 1-to-1 mapping of DW Site to BV Instance (supported today)
e Mapping Multi-Locale DW Site to Single BV Instance (coming late 2012)
¢ Many-to-1 mapping of DW Sites to single BV Instance (not supported)
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Before you begin

1-to-1 mapping of DW Site to BV Instance

Each Demandware Site maps to a separate BV instance.
¢ Each Demandware Site has a single product catalog
* Each Bazaarvoice Instance has single database instance with single display code

e Bazaarvoice Connections product can provide review “sharing” across BV instances (if applicable)

DW BV,

Site,
O < > O <«

DW BV,
Site,

O( >O<—

{BV content syndication —if applicable)

Mapping Multi-Locale DW Site to Single BV Instance

Single Demandware Site with multiple locales maps into a single BV “Single-Folder” Instance.
e DW Site has a single product catalog delivered to BV with localized attributes (product names, etc.)

* Bazaarvoice Instance has single database instance with display codes for each DW Locale
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Before you begin

Many-to-1 mapping of DW Sites to single BV Instance (not
supported)

The following configuration is not supported.

* Because the BV platform currently only allows for one product catalog per BV instance, the separate catalogs
for Sitel and Site2 cannot be merged into a single BV instance

* Core BV Platform must be advanced to allow multiple catalogs within one BV instance
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Task Sequence

Task Sequence

The following is the typical sequence of tasks.

¢ Install cartridge

* Request Bazaarvoice Hosted Services be enabled, and retrieve required settings from Bazaarvoice
representative

* Configure Custom Site Preferences
* BV General Settings
* BV Product Feed Export Settings
e BV Purchase Feed Export Settings
e BV Smart SEO Feed Import Settings
¢ BVnline Ratings Feed Import Settings
e BV R&R Settings (if applicable)
e BV A&A Settings (if applicable)
e BV Stories Settings (if applicable)

* Create scheduled jobs
* Product Feed Export
* Purchase Feed Export
* Smart SEO Feed Import

¢ Inline Ratings Feed Import

* Run product feed export process

* Let BV create dummy review content
* Run BV Smart SEO feed import job

* Run BV inline ratings feed import job
* Run purchase feed export process

* Update category page templates

¢ Update product page templates

* Testdisplay

¢ Test submission
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Requesting Bazaarvoice to Provision Hosted Services

Requesting Bazaarvoice to Provision
Hosted Services

Use of the Bazaarvoice Demandware LINK cartridge by itself does not grant nor enable use of the Bazaarvoice
offerings (e.g. Ratings & Reviews, etc.). Bazaarvoice must separately enable the hosted Bazaarvoice SAAS services
for the offerings to available on the Demandware platform. This may require a separate agreement with Bazaarvoice.

Contact a Bazaarvoice representative to complete the following.
* Provision an instance of the Bazaarvoice hosted services
e Setup Smart SEO feed export (available in BV SFTP folder “ /feeds”)
e Setup XML Ratings Feed export (Ratings & Review only) (available in BV SFTP folder “/feeds"”)
* Provide configuration settings:
* Bazaarvoice Customer Name
* Bazaarvoice Javascript APl Hostname
* Host Domain
e BV Ratings & Reviews Display Code (if implementing R&R)
e BV Ask & Answer Display Code (ifimplementing A&A)
e BV Stories Display Code (if implementing Stories)
e BV FTP password
* BV Encoding Key
e BV Inline Ratings XML feed filename (if implementing R&R)
* BV Smart SEO feed filename

* Provide back to the Bazaarvoice representative:

e Submission URL
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Getting a Copy of the LINK Cartridge

Getting a Copy of the LINK Cartridge

Contact Bazaarvoice for the latest LINK cartridge. Though the Demandware LINK marketplace lists the cartridge,
by sourcing the cartridge through Bazaarvoice, Bazaarvoice can track the usage of the cartridge and issue fixes to
clients using potentially affected version of the cartridge.
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Installing the LINK Cartridge

[Installing the LINK Cartridge

Complete the following steps to install the cartridge.

Initial Install

See the Demandware documentation for adding a cartridge to your storefront: https://documentation.demand-
ware.com/display/DOC125/Adding+an+existing+cartridge+to+your+storefront

Note
You must also register the cartridge with the Business Manager site in order to run the Bazaarvoice jobs. Navigate
to Administration > Sites > Manage Sites > Business Manager > Settings tab.

Registering the Cartridge with individual DW Sites

1. Navigate to Administration > Sites > Manage Sites > [SiteName] > Settings tab.
2. Add “:int_bazaarvoice” to the effective cartridge path.

3. Click “Apply”.

Importing Metadata

Complete the following steps to import the BV metadata.

1. Navigate to Administration > Site Development > Site Import & Export
2. Inthe lmportsection,
a. SelectLocal.

b. Browse to the file, and click Upload.

Click Back to get back to the Import & Export screen.
Click Import in the Meta Data section.
The bv metadata file is displayed in the list.

Select the option button for the bv metadata file.

N o o how

Click Import.
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Installing the LINK Cartridge

After import, these system definition attributes and custom definition attributes should appear in the system.

System object definitions

e Order:

bvSentInPPEFeed - Whether or not the order was already sent in Bazaarvoice PPE feed

¢ Profile:

bvDisplayName - Username to appear in public Bazaarvoice reviews

¢ Product:

bvAverageRating - Bazaarvoice Average Rating
bvRatingRange - Bazaarvoice Rating Range

bvReviewCount - Bazaarvoice Review Count

Site preferences

* Bazaarvoice General - Bazaarvoice General Settings

bvCustomerName
bvAPIHostname
bvHostDomain
bvEncodingKey
bvFacebookXdReceiverUrl
bvFTPHost
bvFTPPassword
bvAdminEmail

bvStaging
bvSubmissionURL
bvSubmissionDisplayTypeJavascript

* BazaarvoiceRR - Bazaarvoice R&R Settings

bvEnableRR
bvRRDisplayCodeMapping
bvRRDisplayCodeavascript
bvRRSubDomain
bvRRONEventjavascript
bvRRDisplayTypeJavascript

bvRRShowReviewsTab)avascript

Bazaarvoice Confidential
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Installing the LINK Cartridge

* BazaarvoiceAA - Bazaarvoice A&A Settings
* bvEnableAA
* bvAADisplayCodeMapping
*  bvAADisplayCodejavascript
* bvAASubDomain
* bvAAOnEvent]avascript
*  bvQAShowQuestionsTabJavascript

* BazaarvoiceSY - Bazaarvoice Stories Settings
* bvEnableSY
* bvSYDisplayCodeMapping
¢ bvSYSubDomain
* bvSYOnEvent]avascript
* bvSYDisplayFormatjavascript
*  bvSYSmartSEOPageFormat
* bvSYShowsStoriesTabJavascript

* BazaarvoiceProductFeed - Bazaarvoice Product Feed Export Settings

* bvEnableProductFeed

* bvProductFeedExportPath

* bvProductFeedExportFileName
* bvProductimageType

* BazaarvoiceCP - Bazaarvoice Active Profiles Settings
* bvCPDefaultDisplayCode
* bvCPDisplayCodeJavascript
¢ bvCPSubDomain
*  bvCPOnEventjavascript
* bvCPRenderEditProfileLink

* BazaarvoicelnlineRating - Bazaarvoice Inline Rating Settings
* bvEnablelnlineRatings
* bvlnlineRatingsFeedPath

* bvlnlineRatingsFeedFileName

* BazaarvoiceSmartSEO - Bazaarvoice Smart SEO Settings
* bvEnableSmartSEO
*  bvSmartSEOFeedPath
* bvSmartSEOFeedFileName
*  bvSmartSEOMaxStaleDays

* BazaarvoicePurchaseFeed - Bazaarvoice Purchase Feed Settings

Bazaarvoice Confidential
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Installing the LINK Cartridge

bvEnablePurchaseFeed
bvPurchaseFeedPath
bvPurchaseFeedFileName
bvPurchaseFeedTriggeringEvent
bvPurchaseFeedDelayDaysSinceEvent
bvPurchaseFeedNumDaysLookback
bvOrderlmageType
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General Bazaarvoice Setup

General Bazaarvoice Setup

A set of general steps must be completed regardless of which BV product (e.g. Ratings & Reviews, Ask & Answer,
or Stories) is being implemented.

DNS Setup

Allimplementations require the creation of the following Canonical Name (CNAME) entry for general user-generated
content (UGC):

ugc.bazaarvoice.com -> [clientname].ugc.bazaarvoice.com

On a Linux server, this entry resembles the following code:

ugc IN CNAME [clientname].ugc.bazaarvoice.com; BV cache network

Additionally, you must create the following, product-specific CNAME entries where appropriate:

For Ratings & Reviews, create the following CNAME entry:

reviews.bazaarvoice.com -> [clientname].ugc.bazaarvoice.com

For Ask & Answer, create the following CNAME entry:

answers.bazaarvoice.com -> [clientname].ugc.bazaarvoice.com

For Stories, create the following CNAME entry:

stories.bazaarvoice.com -> [clientnhame].ugc.bazaarvoice.com
Make sure that the domains you configure match the domains for your Demandware storefront. This process
involves setting up CNAME records for the appropriate R&R domains.
Follow the DNS setup instructions for each of the following environments:

* Sandbox

* Staging

* Production
DNS entries are necessary to satisfy the same origin policy, which typically results in the following entries for all of
the staging, development, and production boxes on your DNS account.

¢ stories IN CNAME customer.ugc.bazaarvoice.com;

¢ answers IN CNAME customer.ugc.bazaarvoice.com;

* reviews IN CNAME customer.ugc.bazaarvoice.com;

* ugc IN CNAME customer.ugc.bazaarvoice.com;

¢ Staging: staging IN CNAME staging.web. customer.demandware.net.
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General Bazaarvoice Setup

* Dev/Test: development IN CNAME development.web. customer.demandware.net

* Production: production IN CNAME production.web. customer.demandware.net.

¢ Sandboxl: sandbox1 IN CNAME sandbox1.web. customer.demandware.net.

¢ Sandbox2: sandbox 2 IN CNAME sandbox2.web. customer.demandware.net.

¢ Sandbox3: sandbox 3 IN CNAME sandbox3.web. customer.demandware.net.

¢ Sandbox4: sandbox 4 IN CNAME sandbox4.web. customer.demandware.net.

¢ Sandbox5: sandbox 5 IN CNAME sandbox5.web. customer.demandware.net.

¢ Sandbox6: sandbox 6 IN CNAME sandbox6.web. customer.demandware.net.

General Site Preferences Setup

Complete the following steps to configure the General Bazaarvoice Settings.

1. Navigate to Site > (select desired DW Site) > Site Preferences > Custom Preferences > Bazaarvoice
General Settings

2. Select the appropriate Instance (Sandbox/Development, Staging, Production), and click Apply.

3. Setthe following:

a. Bazaarvoice Custom Name (the name defined in the Bazaarvoice platform for the client instance;
typically referred to as “client folder name”)

b. Bazaarvoice Javascript APl Hostname (The domain from which bvapi.js is hosted. For example:
<clientname>.ugc.bazaarvoice.com)

c. Host Domain (The domain from which your store will be hosted and Bazaarvoice content will be
injected. For example: yourdomain.com)

d. Bazaarvoice Submission URL (This is the URL of the Bazaarvoice review submission URL. It should
point to the Start node of the SubmissionContainer pipeline, e.g,
http://[YourDomain]/on/demandware/store/ Sites{YourSitelD}-Site/default/Bazaarvoice-SubmissionContainer)

e. Bazaarvoice Encoding Key
Bazaarvoice FTP Host (just use default value)

g. Bazaarvoice FTP Password

h. Bazaarvoice Administrator Email (Feed notifications are sent to this address when jobs finish. This
should be set to the email address of the person handling scheduled jobs.)

4. Click Apply.
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General Bazaarvoice Setup

Setting up the Product Catalog Feed Export

The following sections describe the steps the product catalog feed export process.

¢ Set Custom Site Preferences for Product Catalog Feed Export

* Create a Scheduled Job

Product Catalog Feed Export Custom Site Preference

Complete the following steps to configure the Product Feed Export Custom Site Preferences.

1. Navigate to Site > (select desired DW Site) > Site Preferences > Custom Preferences > Bazaarvoice
Product Feed Export Settings

2. Selectthe appropriate Instance (Sandbox/Development, Staging, Production), and click Apply.
3. Setthe following:
Check the Bazaarvoice Product Feed checkbox.

a.
b. Bazaarvoice FTP Export File Path (Keep the default value of “import-inbox”)

c. Bazaarvoice Product Feed Export File Name (Keep the default value is “product feed.xml")
d. EnterlmageType. Typicalvaluesare “large”, “medium”, and “small”. The value must match an existing
image size type defined in Demandware.
4. Click Apply.

Custom Site o = B

Export Satlings

Instance Type:  Sandbox/ Development [o] sesly

Praference Hame 'Sandbox / Development’ Value
Bazaarvoice Product Feed: [/

Default Value

Bazaarvoice FTP Export File Path: | import-inb. import-inbox

Bazaarvoice Product Feed Export File Name: | procuctfead xml productfeed xml

Image Type: |large

fpply  Reset

Setup Schedule Job to Export Product Catalog Feed

A scheduled job must be created to export the product catalog feed on a recurring daily basis.

1. Navigate to Administration > Operations > Job Schedules.
2. Click New.
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General Bazaarvoice Setup

3. Onthe General tab, enter the following:
a. Name: ExportProductFeed
b. Selectthe Enabled checkbox.

Execution Scope: Sites

g 0

Pipeline: BazaarvoiceData
e. Start Node: ExportProductCatalog

f. Select Recurring Interval and set schedule to daily.

On the Sites tab, select the desired Site(s).
(For Site Genesis 2 only) On the Resources tab, select the Product and Catalog resources.
On the Notification tab,

a. Selectthe Enabled check box.

b. ForThreshold, select the ERROR and HANG check boxes

c. Inthe (email) To: field, enter the email address(es) for the appropriate client representatives.

7. Click Apply.

Setting up the Smart SEO Feed Import

The following sections describe the steps the BV Smart SEO feed import process.
¢ Set Custom Site Preferences for Smart SEO Feed Import

* Create a Scheduled Job

Smart SEO Feed Import Custom Site Preference

Complete the following steps to configure the Smart SEO Custom Site Preferences.

1. Navigate to Site > (select desired DW Site) > Site Preferences > Custom Preferences > Bazaarvoice
Smart SEO Settings

2. Selectthe appropriate Instance (Sandbox/Development, Staging, Production), and click Apply.
3. Setthe following:
Check the Bazaarvoice Smart SEO checkbox.
b. Bazaarvoice Smart SEO Feed Path (keep default value “feeds”)

c. Bazaarvoice Smart SEO Feed File Name value using the value provided by your Bazaarvoice
representative (Usually this value is “bv_client_smartseo.zip”, with "client" replaced with the customer

name).

d. SetBBazaarvoice Smart SEO Maximum Content Staleness to 5.
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General Bazaarvoice Setup

4. Click Apply.

stom Site Freference Groups » Bazzarvoics Smart SEO Ssttings

.

Instance Type: Sandbox,"Developmenl:E Pppiy

Preference Name 'Sandbox / Development’ Value Default Value

Bazaarvoice Smart SEO: false
T m ™ m Sman m A m =
______
Bazaarvoice Smart SEO Feed Fil bv_mycompany ._smartseo.zip

Bazaarvoice Smart SEO Feed Path: |feeds feeds
Bazaarvoice Smart SEQ Maximum Content Staleness: |3 [Integer) 5
Thiz value represents the maximum sge in days to use cached content il new content is not available on import
Spply  Resst

<< Back

Note: The Smart SEO Feed Filename setting can be set to a single filename, or a mapping of a DW Locale ID
to an SEO filename.

Format: ["(DW Locale ID)":]"(Filename)"

Example Setting Result

bv_mycompanyname_smartseo.zip BV appears on the default DW Locale ID; this
format can only be used when one mapping
exists.

"en":"bv_mycompanyname_1234-en_us_smartseo.zip | BV appears on the DW Locale with Locale ID =

en .

"fr_CA":"bv_mycompanyname_1234-fr_ca_smartseo.zip | BV appears on the DW Locale with Locale ID =
"fr_CA".

5. Click Add another value to configure additional mappings.

Setup Schedule Job to Import the Smart SEO Feed

A scheduled job must be created to import the Smart SEO feed on a recurring daily basis.

Navigate to Administration > Operations > Job Schedules.

2. Click New.

3. Onthe General tab, enter the following:

a. Name: ExportProductFeed
b. Selectthe Enabled checkbox.

c. Execution Scope: Sites

Bazaarvoice Confidential
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General Bazaarvoice Setup

d. Pipeline: BazaarvoiceData
e. Start Node: ImportSmartSEOFeed

f. Select Recurring Interval and set schedule to daily.

4. Onthe Sites tab, select the desired Site(s).

5. Onthe Notification tab (or on the Resources tab for Site Genesis 2),
a. Selectthe Enabled check box.
b. ForThreshold, select the ERROR and HANG check boxes.

c. Inthe (email) To: field, enter the email address(es) for the appropriate client representatives.

6. Click Apply.

Setting up the Purchase Feed Export

The following sections describe the steps the purchase feed export process.
¢ Set Custom Site Preferences for Purchase Feed Export

* Create a Scheduled Job

Purchase Feed Export Custom Site Preference

Complete the following steps to configure the Purchase Feed Export Custom Site Preferences.

1. Navigate to Site > (select desired DW Site) > Site Preferences > Custom Preferences > Bazaarvoice
Purchase Feed Export Settings

2. Selectthe appropriate Instance (Sandbox/Development, Staging, Production), and click Apply.
3. Setthe following:

a. Checkthe Enable Purchase Feed checkbox.

b. FTP Upload Path (Keep the default value of “/ ppe /inbox").

c. Triggering Event, select Purchase or Shipping.

d. Days to Wait after Trigger Event, typically set to 1 (This value represents the number of days to wait
after the triggering event until including the transaction in the exported feed)
e. Number of Days Worth of Transactions in Past to Retrieve, typically set to 30.

" ou

EnterImage Type. Typical valuesare “large”, “medium”, and “small”. The value must match an existing
image size type defined in Demandware.

4. Click Apply.
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evelopment []  psiy
Preference Name 'Sandbox / Development' Value Default Value

Enable Purchase Feed:

FTP Upload Path:

FTP Upload Filename:

Triggering Event:

Days to Wait after Trigger Event: |0 (Integer

Mumber of Days Worth of Transactions in Past to Retrieve:

Image Type:

Lpply  Resst

Setup Schedule Job to Export Purchase Feed

A scheduled job must be created to export the purchase feed on a recurring daily basis.

1. Navigate to Administration > Operations > Job Schedules.
2. Click New.
3. Onthe General tab, enter the following:
a. Name: ExportPurchaseData
b. Selectthe Enabled checkbox.
Execution Scope: Sites
Pipeline: BazaarvoiceData

Start Node: ExportPurchaseData

s 0 o 0

Select Recurring Interval and set schedule to daily.
4. Onthe Sites tab, select the desired Site(s).
5. Onthe Notification tab (or on the Resources tab for Site Genesis 2),

a. Selectthe Enabled check box.
b. For Threshold, select the ERROR and HANG check boxes.

c. Inthe (email) To: field, enter the email address(es) for the appropriate client representatives.

6. Click Apply.
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Setting up Ratings & Reviews

This section describes the steps required to setup Ratings & Reviews.

Note
Complete General Setup First!

Complete the steps detailed in the “General Bazaarvoice Setup” section of this document before completing
this section. Note that the Bazaarvoice Submission Container page setup is included in these previously covered
sections.

Adding Ratings & Reviews to the Product Page

The following sections describe the steps to implement R&R on the product page.

Configuring R&R Site Preferences

Complete the following steps to configure the R&R Custom Site Preferences.

1. Navigate to Site > Site Preferences > Custom Site Preferences > Bazaarvoice R&R Settings
2. Select the appropriate Instance (Sandbox/Development, Staging, Production), and click Apply.
3. Setthe following:

a. Checkthe Bazaarvoice R&R checkbox.

b. Bazaarvoice Ratings & Reviews Display Code Mapping using the value provided by your Bazaarvoice
representative.
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4. Click Apply.
Custom Site Preference Groups > Bazsanvoio= RER Ssttings

Custom Site Preferences

Tr

p Bazassrvoice RER Settings.
ferzno= valus. Use the s=lect box to switch betwe==n instanc= types. If no value is defin=d for a prefer=nce, the system wses the

Instance Type: | Staging |I| BApphy
Preference Name 'Staging' Value Default Value
Bazaarvoice R&R: trus

Tumn

RE&R Display Code Mapping:* | 4292-en_us

Bdd snother valus

Note: The Display Code Mapping setting can be set to a single display code, or a mapping of a DW Locale
ID to BV display code.

Format: ["(DW Locale ID)":]"(BV Display Code base[-locale])"

Example Setting Result

1234 BV appears on the default DW Locale ID; this format can only be
used when one mapping exists.

1234-en_us Same as previous case.
"en":"1234-en_us" BV appears on the DW Locale with Locale ID = "en"
"fr_CA":"1234-fr_ca" BV appears on the DW Locale with Locale ID = "fr_CA"

5. Click Add another value to configure additional mappings. See "Configuring Multi-Locale DW Site to Map
to Single BV Instance" for more information.

Update Product Page Pipeline

The is one call node to Bazaarvoice-GetDisplayCode that needs to be added to the Product-Show pipeline.

Perform the following steps:

1. Open Product.xml with the pipeline editor.

2. Inserta call node at the end of Product-Show, before the interaction node.
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3. Pointthe new call node to Bazaarvoice-GetDisplayCode.

If http search parameters
are passed to the detail
page, a search is
triggered to render the
prev/next and the

:

expression Prod...

UpdatePageMetaData (bc_api)

o—0 [dynamig
no

Determine if at least
there iz 1 online
SetProduct in caseitiss
Product Set. if all of the
Set Products are offline
then we return not found
view,

1

GetProduct (be_api) i

e——»
Error

expression Product.productSet

<
no

L

@ Product-Handlet o
o

@01—0<>01—ﬂ.¢1—

refinement navigation.

|

Search-GetProductResult

Paging (bc_api) UpdateProductVariationSelections (be_api)

Bazaarvoice-GetDisplayCode UpdateProductOptionSglections (bc_api)

L3
o

ok g error/notfound

product/product

[T N a——

B:O‘_..‘ﬂ_’..‘—a
b

Updating Demandware Product Page Templates

To integrate the R&R display templates, add the following <isinclude> elements to the various templates that
comprise the product information page.

* Header Includes
* Ratings Summary Include

* Reviews Include

Ratings Header Include
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Place this <isinclude> element in the product ISML template file that contains your HTML head. If your store is
based on SiteGenesis, add this element to pt_productdetail.isml immediately before the close of the head tag.

<isinclude template="bv/display/headerincludes'/>

Ratings Summary Include

Place the following <isinclude> element in the product information ISML template in which you want to display
the ratings summary block. If your store is based on SiteGenesis, add this element to product.isml, replacing the
existing include for p roduct/components/ reviewsmini.

<isinclude template="bv/display/rr/reviewsummary"/>

Reviews Include

Place the following <isinclude> element in the product information ISML template in which you want to display
the actual reviews. If your store is based on SiteGenesis, add this element to product.isml, replacing the existing
include for product/components/reviews. The <div> tag id needs to match with the link location on tab.

<isinclude template="bv/display/rr/reviews'/>

Note: If your site is based on SiteGenesis, remove the <div> container that contains the class reviewlinks.

Putting Review content behind a tab:
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When review content is behind a tab, you must properly include JavaScript in a custom site preference.

Navigate to Site > (select desired DW Site) > Site Preferences > Custom Site Preferences > Bazaarvoice
Ratings & Reviews Settings

2. Selectthe appropriate Instance (Sandbox/Development, Staging, Production), and click Apply.

3. Add the following code to the Show Reviews Tab Javascript” jQuery (*# pdpTabsDiv ") .tabs("select”, "

pdpReviewsTab *);

Click Apply.

Adding Inline Ratings to Category and/or Search
Results Pages

The following sections describe the steps to implement Inline Ratings.

—
.

P W N

Configure Custom Site Preferences
Setup Scheduled Job to import statistics
Update Category and Search Results page templates

Replace default star images (optional)

Inline Ratings Feed Import Custom Site Preferences

Complete the following steps to configure the Inline Ratings Custom Site Preferences.

Navigate to Site > (select desired DW Site) > Site Preferences > Custom Site Preferences > Bazaarvoice
Inline Ratings Settings

Select the appropriate Instance (Sandbox/Development, Staging, Production), and click Apply.

3. Setthe following:

Check the Bazaarvoice Inline Ratings checkbox.
b. Bazaarvoice Inline Ratings Feed Path (keep the default value of “feeds”)

c. Bazaarvoice Inline Ratings Feed File Name value using the value provided by your Bazaarvoice
representative (Usually this value is “bv_client_ratings.xml”, with "client" replaced with the customer
name).

Click Apply.
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Custem Site Preferzrce Gro
Custom Site Preferences
™

vp Bazasarvoice Inline Rating Settings.
r=res valuz, Uss the sslzct box to switch bet

Instance Type: | Sandbox / Development [ ]  apy

Preference Name 'Sandbox / Development' Value Default Value
Bazaarvoice Inline Ratings: false
Turm on Infine Ratings. This will enabls imparting ratings feeds from the Bazasrvoice SFTF server and display them s infine star ratings in =
Bazaarvoice Inline Rating Feed Path: |fzeds feeds
Bazaarvoice Inline Rating Feed Fil byv_mycompany _ratings.seml bw_[cliznt]_ratings.=ml
Spply | Resst

<< Back

Setup Schedule Job to Import the Inline Ratings Feed

A scheduled job must be created to import the BV XML ratings feed on a recurring daily basis.

1. Navigate to Administration > Operations > Job Schedules.
2. Click New.
3. Onthe General tab, enter the following:
a. Name: ImportinlineRatingsFeed
b. Selectthe Enabled checkbox.

Execution Scope: Sites

g 0

Pipeline: BazaarvoiceData

e. Start Node: ImportRatingFeed

-
.

Select Recurring Interval and set schedule to daily (set to coordinate with BV schedule for generating
the XML ratings feed).

4. On the Sites tab, select the desired Site(s).

5. Onthe Notification tab (or on the Resources tab for the Site Genesis 2),
a. Selectthe Enabled check box.
b. ForThreshold, select the ERROR and HANG check boxes.

c. Inthe (email) To: field, enter the email address(es) for the appropriate client representatives.

6. Click Apply.

Update Star Image Repository

The Bazaarvoice LINK cartridge includes a default set of star ratings images. The images are located in
int_bazaarvoice/static/default/images/stars.

These default stars can be replaced with client-specific star images (those that appear in the Bazaarvoice-hosted
ratings summary block on the product page). Contact Bazaarvoice for a copy of the starimages used in the BV-hosted
display.
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Replace the existing default images with the custom images, renaming the images to match the default image
filename pattern (see figure below).

4 = int_baraarvoice
4 [= cartridge

» = forms

» [= pipelines

» = scripts
4 [ static

4 [= default

¢ = css
4 [~ images
4 [= star
T
i
T
e
T
i
T
e
T
i
T
e
T
i
T
W
T
T
T
W
T
T

5
rating-0_0.gif
rating-1_0.gif
rating-1_1.gif
rating-1_2.gif
rating-1_3.gif
rating-1_4.gif
rating-1_5.gif
rating-1_&.gif
rating-1_7.gif
rating-1_8.gif
rating-1_9.gif
rating-2_0.gif
rating-2_1.gif
rating-2_2.gif
rating-2_3.gif
rating-2_4.gif
rating-2_5.gif
rating-2_6.gif
rating-2_7.gif
rating-2_8.gif
rating-2_9.gif
rating-3_0.qif

Updating Demandware Category and/or Search Results

Templates

Place the following <isinclude> element in any pages in which you want the inline ratings (e.g. overall ratings,
number of reviews, overall star rating image) to appear next to a product, such as a search page or a category page
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that lists your products. If your store is based on SiteGenesis, add this element to productsearchhittile.isml so
that it appearsimmediately beneath the productimage and title on your category pages and search results pages.

<isinclude template="bv/display/rr/inlineratings'/>
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Setting up Ask and Answer

This section describes the steps required to setup Ask & Answer.

Note
Complete General Setup First!

Complete the steps detailed in the “General Bazaarvoice Setup” section of this document before completing
this section. Note that the Bazaarvoice Submission Container page setup is included in these previously covered
sections.

Configuring Ask and Answer Site Preferences

Complete the following steps to configure the A&A Custom Site Preferences.

1. Navigate to Site > Site Preferences > Custom Site Preferences > Bazaarvoice A&A Settings
2. Select the appropriate Instance (Sandbox/Development, Staging, Production), and click Apply.
3. Setthe following:

a. Checkthe Bazaarvoice A&A checkbox.

b. Bazaarvoice Ask & Answer Display Code Mapping using the value provided by your Bazaarvoice
representative.

Bazaarvoice Confidential 31



Setting up Ask and Answer

4. Click Apply.
Custom Sit= Preference Groups > Bazsarvocios AR Satfings

=rc=s of group Bezsarvoice ARA Settings.
Terent prefemsnos = Uss the select box o swilch Detween instance types. If no value = defined for 8 preference, the system usss the

Instance Type: Staging |:_| Apphy
Preference Name 'Staging' Value Default Value
Bazaarvoice A&A: [/ false

ARA Display Code Mapping:* |433Z2-en_us

Add ancther valus

Note: The Display Code Mapping setting can be set to a single display code, or a mapping of a DW Locale
ID to BV display code.

Format: ["(DW Locale ID)":]"(BV Display Code base[-locale])"

Example Setting Result

1234 BV appears on the default DW Locale ID; this format can only be
used when one mapping exists.

1234-en_us Same as previous case.
"en":"1234-en_us" BV appears on the DW Locale with Locale ID = "en"
"fr_CA":"1234-fr_ca" BV appears on the DW Locale with Locale ID = "fr_CA"

5. Click Add another value to configure additional mappings. See "Configuring Multi-Locale DW Site to Map

to Single BV Instance" for more information.

Adding Ask & Answer to Product or Category
Pages

Ask & Answer can be deployed on Product pages and/or Category pages. Note the separate instructions for
deploying on these target pages.

Adding Ask & Answer to the Product Page

The following sections describe the steps to implement Ask & Answer on the product page.
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Update Product Page Pipeline

The is one call node to Bazaarvoice-GetDisplayCode that needs to be added to the Product-Show pipeline.

Perform the following steps:

1. Open Product.xml with the pipeline editor.
2. Inserta call node at the end of Product-Show, before the interaction node.

3. Pointthe new call node to Bazaarvoice-GetDisplayCode.

& ®__ GetProduct (be_api) l

UpdatePageMetaData (bc_api) o—»
error

Determine if at least
thereis 1 online
SetProduct in caseitis s
Product Set. if all of the
Set Products are offline
then we return net found
view,

expression Product.productSet

o
no

If http search parameters

are passed to the detail expression Prod...

L
page, a search is fo P —— [ehynamid] &) Product-Handlel )
triggered to render the no v %/’;
prev/next and the o

refinement navigation,

T

onling

Search-GetProductResult

Paging (bc_api) UpdateProductVariationSelections (be_api)

Bazaarvoice-GetDisplayCode UpdateProductOptionSelections (bc_api)

r
o

ok g error/notfound

product/product

[T e ——

U:O“_’."_'."—O

Updating Demandware Product Page Templates

To integrate the A&A display templates, add the following <isinclude> elements to the various templates that
comprise the product information page.

* Header Includes
* Question Summary Include

¢ Questions (and Answers) Content Include

Question and Answer Header Include

Bazaarvoice Confidential

33



Setting up Ask and Answer

Place this <isinclude> element in the product ISML template file that contains your HTML head. If your store is
based on SiteGenesis, add this element to pt_productdetail.isml immediately before the close of the head tag.

<isinclude template="bv/display/headerincludes'/>

Question and Answer Summary Include

Place the following <isinclude> element in the product information ISML template in which you want to display
the question summary block. If your store is based on SiteGenesis, add this element to product.isml.

<isinclude template="bv/display/ga/questionsummary"/>

A&A Question and Answer Content Include

Place the following <isinclude> element in the product information ISML template in which you want to display
the actual A&A content. If your store is based on SiteGenesis, add this element to product.ismi.

<isinclude template="bv/display/qa/questions'/>

Putting Question and Answer content behind a tab

To add a questions tab on product page (and if your store is based on SiteGenesis) code must be included on the
product page, product.isml. The <div> tag id needs to match with the link location on tab.
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Include the following line in pdpTabsDiv as a list item:

<li><a href="#pdpQuestionsTab"><span>${Resource.msg(“product.tab5", "product” ,null)}</span></a></li>

Include the following code after phpReviewsTab:

<div id="pdpQuestionsTab'">

<a class="printpage'>${Resource.msg("global .print", "locale” ,null)}</a>
<isinclude template="bv/display/qa/questions'/>

</div>

Include JavaScript in a custom site preference.

1. Navigateto Site > (select desired DW Site) > Site Preferences > Custom Site Preferences > Bazaarvoice
Ratings & Reviews Settings

2. Select the appropriate Instance (Sandbox/Development, Staging, Production), and click Apply.

3. Add the following code to the Show Reviews Tab Javascript preference:jQuery (*# pdpTabsDiv
").tabs("select”, " pdpReviewsTab ");

4. Click Apply.
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Adding Ask and Answer to the Category Page

The following sections describe the steps to implement Ask & Answer on the category page.

Updating Category Page Pipelines

A call node to Bazaarvoice-GetDisplayCode is needed in both the Search-Show and Search-ShowProductGrid
pipelines.

Perform the following steps:

1. Open Search.xml with the pipeline editor.

2. Insertacallnodeatthe end of Search-Show, after the UpdatePageMetaData pipelet. Point this new call node
to Bazaarvoice-GetDisplayCode.

Paging (bc_api)

Script (be_api) Assign (bc_api)
Script File: searc.., set redirect lecation
UpdatePageMetaData (bc_api) L Cn a—» l. g— OP:]:U util/redirect
O error

Bazaarvoice-GetDisplayCode

expression ProductSearchResult.categorySearch &8¢ IProductSearchResult.refinedCategorySearch &8 lempty(ProductSearchResult.category template)

o
no

<o

[dynamic] g rendering/category/categoryproducthits
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3. Inserta call node at the end of Search-ShowProductGrid, after the Paging pipelet. Point this new call node
to Bazaarvoice-GetDisplayCode.

ShowProductGrid @ GetProductResult

Search (bc_api) Search (bc_api)

oe—sflo—o

Paging (bc_api)

Bazaarvoice-GetDisplayCode

expression ProductSearchResult.categorySearch 88 IProduct5earchResult refinedCategorySearch &8 lempty(ProductSearchResult.category.template)

o
no

o

[dynamic] g rendering/category/ categoryproducthits

(o Ootollp-— (- — Wl

Updating Demandware Category Page Templates

To integrate the A&A display templates, add the following <isinclude> elements to the various templates that
comprise the product information page.

* Header Includes
* Question Summary Include

¢ Questions (and Answers) Content Include

Question and Answer Header Include
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Place this <isinclude> element in the product ISML template file that contains your HTML head. If your store is
based on SiteGenesis, add this element to pt_productsearchresult.isml, immediately before the close of the
head tag.

<isinclude template="bv/display/headerincludes'/>

Question and Answer Summary Include

Place the following <isinclude> element in the category information ISML template in which you want to display

the question summary block. Ifyour store is based on SiteGenesis, add this element to pt_productsearchresult.isml.

<isinclude template="bv/display/ga/questionsummary"/>

Question and Answer Content Include

Place the following <isinclude> element in the category information ISML template in which you want to display

the actual A&A content. If your store is based on SiteGenesis, add this element to pt_productsearchresult.isml.

<isinclude template="bv/display/qa/questions'/>
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Setting up Stories

This section describes the steps required to setup stories.

Note
Complete General Setup First!

Complete the steps detailed in the “General Bazaarvoice Setup” section of this document before completing
this section. Note that the Bazaarvoice Submission Container page setup is included in these previously covered
sections.

Configuring Stories Site Preferences

Complete the following steps to configure the Stories Custom Site Preferences.

1. Navigate to Site > Site Preferences > Custom Site Preferences > Bazaarvoice Stories Settings
2. Select the appropriate Instance (Sandbox/Development, Staging, Production), and click Apply.
3. Setthe following:

a. Check the Bazaarvoice Stories checkbox.

b. Bazaarvoice Stories Display Code Mappings using the value provided by your Bazaarvoice
representative.
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4. Click Apply.

Custzm Sits Prafersncs Groups » Eszssnysice Stories Seftings
Custom Site Preferances
te r Bazsarvoice Stories Settings.
=noE v =. Use the ssl=ct box to swilch betwesn instance types. If no value is defined for 8 preference, the system uses the

This g

Instance Type: | Staging I;‘ Bpphy
Preference HName 'Staging' Value Default Value
Bazaarvoice Stories: false

Stories Display Code Mapping:® |4392-2n_us

B34 another valus

Note: The Display Code Mapping setting can be set to a single display code, or a mapping of a DW Locale
ID to BV display code.

Format: ["(DW Locale ID)":]"(BV Display Code base[-locale])"

Example Setting Result

1234 BV appears on the default DW Locale ID; this format can only be
used when one mapping exists.

1234-en_us Same as previous case.
"en":"1234-en_us" BV appears on the DW Locale with Locale ID = "en"
"fr_CA":"1234-fr_ca" BV appears on the DW Locale with Locale ID = "fr_CA"

5. Click Add another value to configure additional mappings. See "Configuring Multi-Locale DW Site to Map
to Single BV Instance" for more information.

Add Stories to Product or Category Pages

Stories can be deployed on Product pages and/or Category pages. Note the separate instructions for deploying
on these target pages.

Adding Stories to the Product Page

The following sections describe the steps to implement Stories on the product page.
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Update Product Page Pipeline

The is one call node to Bazaarvoice-GetDisplayCode that needs to be added to the Product-Show pipeline.

Perform the following steps:

1. Open Product.xml with the pipeline editor.

2. Inserta call node at the end of Product-Show, before the interaction node.

3. Pointthe new call node to Bazaarvoice-GetDisplayCode.

If http search parameters
are passed to the detail
page, a search is
triggered to render the
prev/next and the
refinement navigation,

:

expression Prod...

Search-GetProductResult

Paging (bc_api)

UpdatePageMetaData (bc_api)

o————+0 [dynamid
no

Determine if at least
thereis 1 online
SetProduct in caseitis s
Product Set. if all of the
Set Products are offline
then we return net found
view,

1

Bazaarvoice-GetDisplayCode

product/product

[T e ——

®__ GetProduct (be_api) l

e————»
error

expression Product.productSet

o
no

L3

&) Product-HandleC )
@/’
L]

onling

T

r
o

U:O“_’."_'."—O

UpdateProductVariationSelections (be_api)

UpdateProductOptionSelections (bc_api)

ok g error/notfound

Updating Demandware Product Page Templates

To integrate the Stories display templates, add the following <isinclude> elements to the various templates that
comprise the product information page.

¢ Header Includes

¢ Stories Summary Include

¢ Stories Content Include

Header Include
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Place this <isinclude> element in the product ISML template file that contains your HTML head. If your store is
based on SiteGenesis, add this element to pt_productdetail.isml immediately before the close of the head tag.

<isinclude template="bv/display/headerincludes'/>

Stories Summary Include

Place the following <isinclude> element in the product information ISML template in which you want to display
the story summary block. If your store is based on SiteGenesis, add this element to product.ismi.

<isinclude template="bv/display/sy/storysummary'/>

Stories Content Include

Place the following <isinclude> element in the product information ISML template in which you want to display
the actual Stories content. If your store is based on SiteGenesis, add this element to product.ismi.

<isinclude template="bv/display/sy/stories"/>
[need image]

Putting Stories content behind a tab

To add a Stories tab on product page (and if your store is based on SiteGenesis) code must be included on the
product page, product.isml. The <div> tag id needs to match with the link location on tab.
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Include the following line in pdpTabsDiv as a list item:

<li><a href="#pdpStoriesTab'><span>${Resource.msg("“product.tab6”, "product” ,null)}</span></a></li>

Include the following code after phpReviewsTab:

<div id="pdpStoriesTab">

<a class="printpage'>${Resource.msg("global .print", "locale” ,null)}</a>
<isinclude template="bv/display/sy/stories'/>

</div>

Include JavaScript in a custom site preference.

1. Navigateto Site > (select desired DW Site) > Site Preferences > Custom Site Preferences > Bazaarvoice
Stories Settings

2. Selectthe appropriate Instance (Sandbox/Development, Staging, Production), and click Apply.

3. Add the following code to the Show Stories Tab Javascript preference:jQuery ("# pdpTabs Div
").tabs("select”, " pdpStoriesTab *);

4. Click Apply.
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Adding Stories to the Category Page

The following sections describe the steps to implement Stories on the category page.

Updating Category Page Pipelines

A call node to Bazaarvoice-GetDisplayCode is needed in both the Search-Show and Search-ShowProductGrid
pipelines.

Perform the following steps:

1. Open Search.xml with the pipeline editor.

2. Insertacallnodeatthe end of Search-Show, after the UpdatePageMetaData pipelet. Point this new call node
to Bazaarvoice-GetDisplayCode.

Paging (bc_api)

Script (be_api) Assign (bc_api)

Script File: searc.., set redirect lecation
UpdatePageMetaData (bc_api) L Cn a—» l. g— OP:]:U util/redirect
@ error

Bazaarvoice-GetDisplayCode

expression ProductSearchResult.categorySearch &8¢ IProductSearchResult.refinedCategorySearch &8 lempty(ProductSearchResult.category template)

o
no

<o

[dynamic] g rendering/category/categoryproducthits
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3. Inserta call node at the end of Search-ShowProductGrid, after the Paging pipelet. Point this new call node
to Bazaarvoice-GetDisplayCode.

ShowProductGrid @ GetProductResult

Search (bc_api) Search (bc_api)

oe—sflo—o

Paging (bc_api)

Bazaarvoice-GetDisplayCode

expression ProductSearchResult.categorySearch 88 IProduct5earchResult refinedCategorySearch &8 lempty(ProductSearchResult.category.template)

o
no

o

[dynamic] g rendering/category/ categoryproducthits

(o Ootollp-— (- — Wl

Updating Demandware Category Page Templates

To integrate the Stories display templates, add the following <isinclude> elements to the various templates that
comprise the product information page.

* Header Includes
¢ Stories Summary Include

¢ Stories Content Include

Header Include
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Place this <isinclude> element in the product ISML template file that contains your HTML head. If your store is
based on SiteGenesis, add this element to pt_productsearchresult.isml, immediately before the close of the
head tag.

<isinclude template="bv/display/headerincludes'/>

id="leftcolumn™

Stories Summary Include

Place the following <isinclude> element in the category information ISML template in which you want to display

the Stories summary block. If your store is based on SiteGenesis, add this element to pt_productsearchresult.isml.

<isinclude template="bv/display/sy/storysummary'/>

Stories Content Include

Place the following <isinclude> element in the category information ISML template in which you want to display

the actual Stories content. If your store is based on SiteGenesis, add this element to pt_productsearchresult.isml.

<isinclude template="bv/display/sy/stories"/>

Bazaarvoice Confidential

46



Advanced topics

Advanced topics

The following are special considerations to be aware of.

Multi-site integrations

Ifa Demandware client wants to integrate Bazaarvoice into multiple Demandware Sites within a single Demandware
instance, the following considerations should be made:

There must exist a separate Bazaarvoice instance for each Demandware Site.

Scheduled jobs only need to be created once, but must be associated with each Demandware Site.

Custom Site Preferences must be configured separately for each Demandware Site.

The Bazaarvoice LINK Cartridge must be associated with each desired Demandware Site. See the following
image.

Stheduies > ExperProdustCatalog - St=s

Generz| JETg) Resources  Norification  Parametsrs
ExportProductCatalog - Site:

Select All Name U]
Sites-Site
SiteGenasis

SiteGenesis French

Sites-Site Business Manager

SiteGenesis Sterefront

SiteGenesis_fr Storefrent

Apply
s Baskin Lt
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Configuring multi-locale DW Site to map to single
BV instance

The following section describes the steps to configure a multi-locale DW Site to integrate with a single BV instance.
The BV instance must be configured with display codes for each desired locale.

DW Si

-
()]
=

BV,

A
A 4

000

Complete the following steps:

1. Determine list of DW Locale IDs that should have BV integration.
a. Loginto Business Manager.
b. Click Sites > [site] > Site Preferences > Locales

c. Note the desired DW Locale IDs:

demandware  sandbox - Instance

5% Managar
Srres: (2 SiteGenesis,, SiteGenesis French
* Site - SiteGenesis Locales
Starzfrent
Froducts and Catalogs
Content u:
Searh o
Online Marketing = a2z b
Customers meartims ore W=
Custom Objects
i _n . Select All Locale ID Mame Default
Ord=ring
Analytics default  [Pefault
i en English )]
Site Preferences =
D en_CA English (Canada) [&)]
¥ Administration en_US nglish [United States) ®
Re=plization R
Organization | fr French </
Sit=s fr_ca French (Canada) @
Site Development _
d G @
Global Freferences = srman @
Opzratizrz S
<< Back

2. Determine the list of BV display codes enabled.

a. Contact your BV representative for display code values and SEO filenames for each desired locale.
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b. Confirmthat locales are enabled prior to attempting to integrate (there may be additional BV charges
for additional locales).

3. Determine mappings of DW Locale IDs to BV display codes.

DW Site, BV,
detault O 2 == O 1234-en_us
en O O 1234-fr_ca
en_US O ’ O 1234-de_de
- @
Example mapping table:
DW Locale ID BV Display Code Comment
default 1234-en_us DW Locale ID "default” can be mapped
en (not mapped) DW Locale ID can be unmapped
en_US 1234-en_us A specific BV Display Code can be mapped to

multiple DW Locale IDs

fr_CA 1234-fr_ca Typical mapping

de 1234-de_de Two-letter DW Locale IDs can be mapped
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4. Create mappings in Custom Site Preferences.
a. Bazaarvoice Ratings & Reviews Settings:
a. Click Site [Sites] > Site Preferences > Custom Preferences > Bazaarvoice R&R Settings.

b. Set R&R Display Code Mapping to desired mappings (click Add Another Value to create
additional mappings).

DW Locale ID

R&R Display Code Mapping:*

Sandbox - Instance

- Site - Sity i Custom Site Preference Groups » Bazzarvoics RER Seitings
Stor=front Custom Site Preferances
and Catalogs This

up Bazasrvoice RER Settings.
ra v Uss the select box 1t

Instance Type:  Staging [l appiy
Preference Name 'Staging' Value Default Value
Bazaarvoice R&R: true
Tum on Bazaaryoice Ratings & Reviews, This will =nable display of RER
+ Administration RER Display Code Mapping:* |"default™:"1234-2n_us"

“en_US":"1234-2n_us”
“fr_CA":"1234-fr_ca’
"de":"1234-de_de"

A9 arcther value

isplay Code Javascript function:

ffno-op

b. Complete the previous steps for Ask & Answer or Stories (if applicable).
c. Setthe Bazaarvoice Smart SEO Settings (SEO filename preference).
a. ClickSite[Sites] > Site Preferences > Custom Preferences > Bazaarvoice Smart SEO Settings

b. SetBazaarvoice Smart SEO feed filename to desired mappings (click Add Another Value to
create additional mappings).

DW Locale ID BV Display Code

Bazaarvoice Smart SEO Feed Filename:” "en_us"§'bv_mycompanyname_1234-en_us_smariseo.zip"

Smart SEQO feed filename
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Sandbox - Instance

ce Smart SEO Settings.
= the zzis Swilch bets

Instance Type: | Staging =] ety

Preference Name 'Staging' Value

Bazaarvoice Smart SEQ:

Turn on Smart SEQ. This will enable importing Smart SEO archives from the Bazsarvsice SFTP o

Logged In As

Default Value

false

» Administration Bazaarvoice Smart SEQ Feed Filename:*

"default” : "bv_mycompanyname_1234-en_us_smartseo.zip”

"en_US" : "by_mycompanyname_L234-2n_us_smarts=o.zip”
"fr_CA" : "bv_mycompanyname_1234-fr_ca_smartsec.zip"

"de" : "bv_mycompanyname_1234-de_de_smartsen.zip”

Upgrading from a previous Bazaarvoice LINK
Cartridge Version

The following are the recommended steps to upgrade to a newer version of the Bazaarvoice LINK cartridge.

Complete the following steps in sandbox/staging (making changes in staging will not affect production until
replication):

—
.

v d W N

6.

Disable replication.

Completely delete the cartridge from the Site.

Completely delete the exisiting Bazaarvoice-related metadata on the Site.
Delete all existing Bazaarvoice-related Scheduled Jobs.

Install the new cartridge (including importing the new metadata and setting up the new Scheduled Jobs) to
the site according to the Bazaarvoice documention.

Test the new cartridge functionality (sandbox/staging).

To push changes to production:

1.

In each of the appropriate Custom Site Preferences, select an instance type "production” and enter the
appropriate settings.

Execute data replication.

Execute code replication.
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Appendix: Examples

The following are example integrations between a Bazaarvoice sandbox account and a Demandware Site Genesis
implementation using the Demandware starter store.

Example Category Page

This example illustrates the following:
¢ Inline ratings statistics next to each tiled product
e Bazaarvoice Ask & Answer (category level Q&A content)
e Bazaarvoice Stories (category level Story content)

http://bazaarvoiceOl.tech-prtnr-na01.dw.demandware.net/on/demandware.store/Sites-SiteGenesis-Site/de
fault/Search-Show?cgid=mens-footwear-shoes

Example Product Page

This example illustrates the following:

e Bazaarvoice Ratings & Reviews (product level review content)

e Bazaarvoice Ask & Answer (product level Q&A content)

e Bazaarvoice Stories (product level Story content)
http://bazaarvoice0l.tech-prtnr-na0l.dw.demandware.net/on/demandware.store/Sites-SiteGenesis-Site/de—

fault/Product-Show?pid=VM_mnspallox44&dwvar_VM__mnspallox44_col—
or=000170548242&start=3&cgid=mens-footwear-shoes
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